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Hyderabad declaration on e-governance

Ministry of Personnel, Public Grievances & Pensions and Ministry of Electronics & Information Technology
and Government of Telangana organized the National Conference on e-Governance and adopted the
Hyderabad declaration.
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Highlights

Objectives of Hyderabad declaration

To bring citizens and government closer through digital platforms.
Transform citizen services through use of digital technologies like UPI, DigiLocker, UMANG, e
Sign.
Fast track the implementation of the national level public digital platforms in key social
sectors such as Health, Education, Agriculture, etc.
Make India the global hub for emerging technology through creation of large pool of skilled
resources on futuristic technologies.
Foster a spirit of research and development and process reengineering in ongoing government
services.
Foster responsible use of emerging technology such as Artificial Intelligence, Machine
Learning, Blockchain, 5G, Augmented Reality, Virtual Reality, etc for Social Empowerment.
Ensure resilient Government Infrastructure with robust technological solutions to withstand
pandemic like disruptions.
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Use technology for propagating end to end service delivery without human interference to the
citizen at the grass root level.
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